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•  The HSE National Clinical Programme for Eating Disorders (NCPED) launched a 
national Model of Care for Eating Disorder Services in 2018. Only three of sixteen 
recommended specialist teams are operational: Linn Dara Community Eating 
Disorder Service (LDCEDS), the Child and Adolescent Regional Eating Disorder 
Service for Cork/Kerry (CAREDS) and St Vincent’s University Hospital (SVUH) 
adult service. "

•  The NCPED model of care identified a need for further knowledge of patient 
experience of recovery. The Experience of Service Questionnaire (ESQ) is a short 
feedback tool used by the NCPED as a measure of service user satisfaction. It 
consists of twelve patient/carer rated items and three free text sections which 
provide qualitative feedback. "

"                           Scan QR code to view ESQ: "

Introduction Objectives

Results
•  159 individuals completed an ESQ, total 184 ESQs completed. "
•  Carers at both time points (ESQ1:ESQ2) felt listened to (95.5%: 90.3%), that the team was working well together (98.5%: 96.8%), that it was easy to talk (95.5%: 93.6%) and that 

their views were considered (95.5%: 93.6%). The lowest rated items for carers were timing and location of appointments. "
•  Items rated most highly by young persons at both points (ESQ1:ESQ2) were the team working well together (85.5%:90.6%), facilities (85.5%:93.8%), and feeling well treated 

(83.6%: 93.8%). The lowest rated item for young people was convenience of timing of appointments. "
•  There was a statistically significant difference in “certainly true” responses between carer and young person at ESQ1,  which did not persist after six months of treatment. "
•  The main themes identified in thematic analysis of Q13-15, were carer involvement, staff expertise, therapeutic alliance, and service access. "
"

Conclusions
•  There was a high level of service user satisfaction with specialist child and 

adolescent eating disorder services to date, as rated by the ESQ. The themes 
identified reflect similar findings in the literature. "

•  Young people’s satisfaction with the service improved over time, potentially 
reflecting recovery and highlighting initial resistance to treatment and the 
egosyntonic nature of eating disorders.  As the NCPED evolves and more services 
become operational in Ireland, ongoing wider service evaluation projects are 
required. "

Declarations
Ethical approval was granted by Linn Dara Ethics Committee (Jan 2021) and Clinical 
Research Ethics Committee Cork (Dec 2019). This research has also been submitted 
to the Irish Journal of Psychological Medicine in Dec 2021. "

•  To evaluate patient and family experience of treatment with two specialist child and 
adolescent eating disorder services (CAREDS and LDCEDS)"

•  To identify the factors valued by patients and families in terms of service satisfaction 
and recovery "

"

1 Cork and Kerry Regional Eating Disorder Service (CAREDS, Unit 9, St. Stephens Hospital, Glanmire, Cork, 2 Linn Dara Child & Adolescent Mental Health Services, Eating Disorder Service, Cherry Orchard Hospital, 
Dublin 10, 3 Health Service Executive, National Clinical Programme for Eating Disorders, 4 St. Vincent’s University Hospital Eating Disorder Service, Dublin !

Dr. Jennifer Fagan2,3, Dr. David O’Driscoll1,3, Rhona Jennings3, Marie Corbett1, Dr. Caroline Maher4, Sarah Wade4,  !
Dr. Michelle Clifford2,3 Dr. Sara Mc Devitt1,3!

An Evaluation of Patient and Family Experience of Treatment in 
Two CAMHS Specialist Community Eating Disorder Services !
!

Methods
•  ESQ was administered at 6 weeks, 6 months, annually and at discharge"
•  Responses were analysed at two time points: ESQ1 (6-12 weeks) and ESQ 2 (6 

months, annually or discharge). "
•  A thematic analysis was performed on the responses of the three qualitative questions, 

using an inductive and semantic approach. "
"

Staff 
Expertise  

Service 
Access 

 Therapeutic 
     Alliance  

Carer 
Involvement Parent	support	

“There	is	always	someone	at	the	end	of	the	

phone	to	answer	my	ques7ons	and	offer	

guidance	and	help	and	reassurances”	

“I	think	there	is	a	strong	need	for	parental	

supports”		

Empowerment	
“Helped	us	to	understand	(our	daughter’s)	ea7ng	disorder	

and	how	to	help	her	on	a	daily	basis	toward	recovery”	

Family	involvement	
“This	is	a	very	pa7ent	focussed	service,	

where	both	the	child	and	parent	are	

well	supported	and	informed”		

“All	the	sharing	from	sessions	with	

parents.	It	felt	a	bit	excessive	at	7mes”	

Exper7se	and	professionalism	
“I	 felt	 that	 an	 expert	 was	 helping	 us.	 Therefore	 I	 put	 my	

complete	trust	in	them	and	the	programme”	“Each	person	who	

dealt	with	us	was	professional	and	knowledgeable	about	what	

our	daughter	was	going	through”	

MDT	input	
“Integrated	team	who	all	seemed	to	take	

an	 interest	 in	 my	 child	 and	 us	 as	 an	

individual	family.”	

“Psychological	 input.	Since	 (son)	was	not	

offered	 1:1	 interven7on	 we	 had	 to	 pay	
for	a	private	therapist”	

Feeling	heard	
“Everyone	listened	to	my	problems	and	

found	easy	ways	to	help	me	gradually	in	a	

comfortable	way”	

“They	listen	to	me,	I	don’t	feel	judged”	

“More	understanding	between	pa7ents	and	
members	of	staff”	

Empathic	staff	
“Very	professional	and	caring	

service,	real	sense	of	genuine	care”		

“The	people	were	very	kind.	It	

helped	me	tell	them	how	I	feel”	

Collabora7on	
“The	crea7on	of	goals,	the	

way	everyone	was	included”	

Early	interven7on	
“The	fact	that	we	were	seen	so	quickly	

and	caught	this	problem	early”	“I	am	

convinced	that	earlier	interven7on	

would	have	helped	significantly.		

	Access	to	regular	reviews	
“Like	 the	 combina7on	 of	 web	 based	

appointments	and	face	to	face”		
“Weekly	mee7ngs	has	meant	 that	any	

difficul7es	can	be	resolved	quickly”	

GP	awareness	
“I	think	GPs	need	to	be	educated	on	the	importance	of	early	

interven7on	and	be	aware	of	the	service,	my	GP	was	unaware”	

Loca7on	
“I	would	like	this	service	to	be	available	across	the	

rest	of	Dublin	as	well	as	this	area”	

Thematic analysis of qualitative feedback (Q.13-15): Themes representing what was important to service users across both positive and negative experiences"

Results of ESQ section 1 (Q1-12); (n=159, no. participants) (n=184, no. questionnaires):!
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Young	Person	Sa6sfac6on		
at	'ESQ	1'	and	'ESQ	2'	Timepoints	

ESQ	1	

ESQ	2		
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Parent	Sa6sfac6on	
at	'ESQ	1'	and	'ESQ2'	Timepoints	
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ESQ2	


